[IpaBuia 6poHMpPOBaHUSI TOCTUHUYHBIX YCIYT

[IpaBuna OporupoBanusi HOMepoB B oTensx W roctunuiax cetu METROPOL T'pann Otens
I'enenmxuk (manee [IpaBuna) paspaboTansl Ha ocHOBaHUU | 'paxknaHckoro xojekca P®, 3akona
P® Ne 2300-1 or 07.02.1992 r. «O 3ammre mpaB NOTpeOHTENEH», B COOTBETCTBUH C
noctanoBieHueM [IpaButenbctBa PO ot 18 HOs0ps 2020 r. Nel1853 «OO0 yTBepKACHUH MPaBUI
IIPEAOCTABIICHNS] TOCTHHUYHBIX ycayr B Poccuiickoit @enepannn» U APYTMMU HOPMAaTUBHBIMU
aKTaMU, PEryIHPYIOIIUMHU NPEJOCTaBICHHE FTOCTUHUYHBIX ycayr B PO.

1. O0mue 1MoJ107KeHUSA M1 OCHOBHbBIE NOHATHS.

«bponnpoBanue» — 3akperuieHue 3a llotpebutenem HoMepa (Mmecta B HOMepe) B Orere,
Canatopun Ha YyCIOBHUSIX, OIpeAETeHHbIX 3asiBKoM 3akaszuuka wiu IloTtpeOurtens wu
ITOATBEPKIEHUEM 3TOH 3aBKH CO CTOPOHBI McnomHuTens.

«Orenb» umu  «CaHaTopui» — CpEACTBO pa3MEIIeHMs, OTHOCSIIEeCs K CEeTH OTelel
METROPOL I'pana Oreasn I'eJIeHAKUK, B KOTOPOM MPEAOCTABIIAIOTCSA TOCTUHUYHBIE YCIYTH
U KOTOpPOE€ OTHOCUTCS K OJHOMY M3 BHJOB TOCTHUHUIL, IPELYCMOTPEHHBIX IIOJOKEHUEM O
KJIacCU(pUKAIMU TOCTHHMUIL, yTBepkaeHHbIM] IpaBuTenscTtBoM Poccuiickoit @eneparum.
«["ocTHHUYHBIE YCITYTU» — KOMIUIEKC YCIIYT MO MPEIOCTABICHNI0 (PU3NYECKUM JIMLaM CPeJICTBA
pa3MEIIEeHUs] U UHBIX YCIIYT, IPEAYCMOTPEHHBIX AeHCTBYromMMHA [IpaBriiamu mpenocTaBieHus
TOCTUHUYHBIX yciyr B Poccuiickont @enepanuu, yreepxkaeHHbIME [IpaButensctBoM Poccniickoit
®enepannn, KOTOpbIE MPEAOCTABISIIOTCS VcmoTHUTEISIMHU.

«McomHUTENB» — IOPUIWYECKOE IMIO, TpeaocTaBisoniee [loTpeduTento TOCTUHUYHBIE
YCIIYTH.
«[lotpebutenb»y mnu «l'ocThb» — (QU3NYECKOE IUIO, HUMEIoLIee HaMepeHUe 3aKa3aThb WU

npuoOpecTu TuO0 3aka3bIBaloOIIee WM MpHOOpeTaromiee U (MiIM) UCIOJb3YIONee TOCTUHUYHBIC
YCIIYTH JUISl IUYHBIX M UHBIX HYXJ, HE CBA3aHHBIX C OCYIIECTBICHUEM IMPEAIPUHUMATEIBCKOMN
NESATENbHOCTH.

«3akazuuk» — (QU3NUECKOe WIN IOPUINYECKOE JIHIIO, WM WHIAUBUAYAIbHbIN MpeAnpuHUMATENb,
MMEIOIMe HaMepeHue 3aKa3aTh WM MpHoOpecTu JuOO0 3akas3blBarollMe WM MpuoOpeTaromue
TOCTUHUYHBIE YCIYTH B MOJIb3Y NOTPEOUTES;

«Caiit» - opunuaneubiii cailt «METPOMOJIb SCCET MEHEKMEHT» (MHH 2304077496) -
https://metropol-gelendzhik.ru/ru/.

«CONyTCTBYIOIINE YCIYTW» — JIONOJIHUTENIBHBIE YCIIYTH, OKa3biBaeMble VcronHuTeneM Kak
OecruiatHo, Tak u 1o [Ipeiickypantam McmomHuTens.

«Homep» — nomemienne B Orene, CaHaTopuu NnpeAHa3HaYE€HHOE ISl BPEMEHHOTO MPOKUBAHUS
U COOTBETCTBYIOLIEE IapaMeTpaM, YCTAHOBJIICHHbIM lcmosHuTeneM Uil KaxKJI0M OTAEIbHOMN
KaTeropuu HOMEPOB.

«IIpelicKkypaHTb» — BHYTPEHHHE JIOKaJIbHblE HOPMATHUBHBIE aKThbl VcnosHUTENEH, B KOTOPBIX
YCTaHABJIMBAKOTCS:

— KaTeropuu HOMEPOB U UX XapaKTEPUCTUKH;

— 1iensl HoMepoB u nepeyens ['ocTMHUYHBIX yenyr, BXoAsAmuX B neny Homepos;

— CTOMMOCTb MPEAOCTABICHUS JJONOIHUTEIBHOTO MecTa B HoMepe (J10moTHuTenbHON KpOBaTH);
— mnepedeHb uMmymectsa Ortenst, CaHaTOpuss U €ro CTOMMOCTb, MOJJIEXKAlas BO3MELIECHUIO
[TorpeOutennem B ciydae yTpaThl WIM HOBpexaeHus wumymiectsa Orenst, Canatopus
[ToTpebutenem;

— TIepedyeHb U cToMMOcTh ComyTCTBYHOIIMX ycayr VcronHuTENnss B TOM YHCIE€ CTOMMOCTh
3aBTpaka, €CJIM OH He BKJIIOUeH B LieHy Homepa.

IIpeiickypaHTbl ycTaHaBIMBAIOTCS Ha JaTy 3aceleHMsi ['ocTeM COIVIAaCHO IpeABapUTENBHO
crenanHoi 3asBke (OponupoBanuio). [Ipelickypantsl Oteneit, Canatopus pazmeriens! Ha Caiire,
a TaKKe B JIOCTYIIHOM [yl UX O3HaKoMJIeHUs noMmerieHnnn Orenst, CaHatopus, IpeJHa3HaYeHHOM
st opopMIIeHHsI BpeMeHHOro nipokuBanus [lotpeOuteneii.
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«[ly6nuunas odepray — anpecoBaHHOE HEOTPAHUYEHHOMY KPYTY JIMII, 3aUHTEPECOBAHHBIX B
npUOOpPETEeHUN TOCTHHUYHBIX YCIyr, MpeiokeHue VICmonHuTens 3aKiIioudTh JOTOBOp Ha
MPEeJOCTaBICHNE TOCTUHUYHBIX YCIIYT, BKItouyas Hacrosiue IlpaBuna OGponupoBanus B Oterne,
Canatopuii, IIpelickypaHTsl U Jpyrue JOKYMEHTBI, PACKPBIBAIOLINE CYTh IIPEAI0KEHNUS.
«AKUenT» — corjacue JMIa, 3aUHTEPECOBAHHOTO B MPUOOPETEHUH MM TOCTUHHYHBIX YCIyT
3aKJI0YUTH JOTOBOP HA IIPEAOCTABICEHUE TOCTUHUYHBIX YCIIYT.

2. Cnnoco0b1 OpoHMpPOBaHUS.

2.1. bponupoBanue HoMmepa B Orene, CaHATOPUH OCYIIECTBISCTCS MyTEM IOJAYH 3asBKH
HcnonnuTento cienyronum o0pa3om:

opopmiieHHe 3asBKH Ha caite https://metropol-gelendzhik.ru/ru/ ¢ wucnons3oBaHuEeM cepBuca
online- GporupoBaHus. 3aKka3zvuK, KCHOJB3Ys cepBUC ONline-OpoHMpoBaHus (PACIIOIOKEHHBIN HA
Caiite), popMupyer 3asiBKy Ha BBIOpaHHBIE HOMeEpa, Tociie 4yero chopmupoBaHHas 3asiBKA
HarnpaBiisiercs McnonmauTento. DnekTpoHHas ¢opma OpoHupoBanusi HomepoB Ha Caiite
MIPUPaBHUBAETCS K TMCHBMEHHOM 3asiBKeE.

HarpaBJIeHHE 3asBKU Ha e-Mail: reservations@metghg.ru, ykasanuoro Ha Caiite;

- o Tenedony: 8 800 200 00 48 (OponmpoBanue oteneii), 8 800 555 2 777 (OponupoBaHue
caHaTopHueB), WM Mo TesnedoHam ciyxObl OpoHMpoBaHus KOHKpeTHOro Orens, CaHaropus,
YKa3aHHOTO Ha COOTBETCTBYIOIIEH cTpaHule Caira.

- HenocpencTBeHHO B Otene, CaHATOPUH HA CTOMKE TpUEMa U Pa3MEIICHHUS;

- Ha OHJIAIH-TIOpTaJlaX, OCYIIECTBIISIOMINX MMPOJaKy TOCTHHHYHBIX yCIyr VIcromHuTeNneH, B ceTH
WutepHer. B aTom ciydae pexkuM OpOHHMPOBaHUS, BHECEHHS W3MEHEHHWH M aHHYJIHPOBAHUS
(4acTUUHOTO aHHYJIUPOBaHMsI) OPOHUPOBAHUS, @ TAKKE TAPUPBI U YCIOBUS UX IPUMEHEHHS MOTYT
oTiaM4aThCsd OT YycioBui McmosiHuTenel, yCTaHOBJIEHHBIX Hactosmmmu I[lpaBuwiamu  u
[Ipeiickypantamu VMcronHuTened cOOTBETCTBEHHO. VICIIOTHUTENN HE HECYT OTBETCTBEHHOCTH B
ciydae npeabsBiaeHus ['ocTaMu Kakux-1u00 IpeTeH3nid, CBSI3aHHBIX ¢ TEM, YTO HHTEPHET-IIOPTal
MPEAOCTaBIII MM HEIOCTOBEPHYIO M (MJIM) HEMOJIHYIO HH(OPMAIHIO 00 yclyrax, OKa3plBaeMbIX B
Orene, Canaropumu.

2.2. bponupoBaHue MPOU3BOAUTCS KpyriocyrouyHo. Co BCeMHU YCIOBUSMH OpOHHPOBaHHS
3aka3yrK 3HAKOMHTCS B Ipoiiecce OpoHupoBanus. Eciau 3aka3uvKy He MOHSITHBI KaKHe-THOO
yCIOBUSL OPOHUPOBAHUS, B TOM YHCIC YCIOBHS OTKa3a, BHECEHHUS JIIOObIX H3MCHEHHH B
oopmiieHHOE OpOHHPOBaHKE, 3aKa3UMK MOXET YTOYHHTh HEOOXOIUMYIO eMy HH(OPMAIIHIO 110
anexktponHoi moure info@azimuthotels.com uau o Tenedony ropsuci IMHUK, YKa3aHHOMY Ha
Caiire.

2.3. B 3asBKke Ha OpOHHpPOBaHKE YKa3bIBAETCS ClieAyrolas nHbopMaIus:

- CPOKHM IIPOKMBaHUS (1aTa 3ae3/1a U J1aTa BbIe3/1a);

- (hamwmus, ©Ms, OTYECTBO 3aKa34HKa;

- KOJIMYECTBO OPOHHUPYEMBIX HOMEPOB HEOOXOMMOM KaTeropuu, Mopsaok pasmenieHus ['ocreit
(otTHOMECTHOE, IByXMECTHOE);

- IIaHupyemoe KoanuecTBo ['ocTelt B kaxk10M HOMEpE;

- (hamumust, UMS1, OTYECTBO M BO3PACT KaxkIoro [octs;

- KOHTaKkTHasg nHpopmarus 3aka3zunka (TenedoH, aapec AMEKTPOHHON TOYTHI);
- c1oco0 OILIATEHL;

- IepeyYeHb JAOMOIHUTENBHBIX YCIYT;

- Haubouee yn0OHBIHM crocol cBs3u ¢ 3aKa3UNKOM.

2.4. Ilpu opopmiieHHH 3asBKU MOCPEACTBOM cepBuca online-6ponupoBanus Ha Caiite 3aka3zuuk
3aMoJIHSAET BCE MOJIA, YKa3aHHbIE B CHCTEME OpPOHHPOBAHHS KaK «00s3aTelbHbBIE». 3aKazuhK
IpUHUMAET Ha cebs Bce pUcku (odopmieHne HOBOW 3asiBKM, M3MEHEHHUE Tapuda, U3MEHEHHE
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CTOMMOCTH TOCTUHUYHBIX YCIIYT, BO3BPAT JEHEKHBIX CPEICTB U T.J.), CBI3aHHbBIC C JOMYIICHUEM
OIMMOOK W/WJIM HETOYHOCTEH B MPEIOCTABIICHWU 3allpalllMBaeMbIX MPU O(GOpPMIICHUU 3asIBKU
JAHHBIX, B TOM YHCJIe COOCTBEHHBIX NEPCOHAIBHBIX JAaHHBIX U IEPCOHATBHBIX JAHHBIX WHBIX JIUII,
YKa3aHHBIX B 3asiBKe.

2.5. CrommocTh CyTOK TpoXuBaHUS B Homepe pacCUMTHIBAIOTCS B COOTBETCTBHH C
[IpelickypanTamMu UCXOJIS U3 BPEMEHH 3a€3/1a ¥ BpEMEHH BbIe3/1a (PacyeTHOTO Yaca) KOHKPETHOTO
Ortensa, CanaTopusi, yKa3aHHOTO Ha COOTBETCTBYMoIIeH crpaHuue Caiita, BHE 3aBUCUMOCTU OT
¢daxTrueckoro BpeMeHM 3ae3fa 3akazumka/l'ocreit. s meneit mHacrosmux [IpaBunm mon
«CyTKaMM» MIOHUMAETCS TPOMEKYTOK BPEMEHH, HAaUWHAas C pacueTHOTO Yaca 3ae3/1a ¥ 3aKaHIHBast
pacyeTHBIM YacoM BBI€3/a JHsI, CIEAYIOIIETro 3a JHeM 3ae3zna [loTpedutens, a Takke Kaxable
nocieayromnme 24 yaca 70 pac4eTHOTO yaca Bbie3ia B Aaty Beiesna [lotpeOurersi.

2.6. Cosepmias OpoHHMpPOBaHHE HOMEpa 3aKa3uWK COIIAMACTCS C TMOPSJIKOM OTMEHBI
OpOHMPOBaHUS, C IPABUIIAMU, IEHCTBYIOIIMMH B Cllydae He3ae3/a, OMo3JaHus, a TAaKXKe CO BCEMU
JOTIOJTHUTEILHBIMU YCIOBUSMH U TipaBuiaMu VICTIOTHUTENS, KOTOPhIE MOTYT TPUMEHSATCS K
3a0pOHUPOBAHHOMY THIy pa3MEIICHUs, B TOM 4YHCJE, Kacaroluecs YyCIyr W TPOJIYKTOB,
npeaocTaBisieMbix VcromHuTEIEM.

2.7. IlepeueHb ycIyr 3aBHCHT OT OpOHHPYEMOid KaTeTOPHH HOMepa U cTaryca ['ocTs B mporpamme
JIOSUTBHOCTH. Y coBHs mponucansl Ha Caiite B onucaHuu Tapuda, a Takke B MOATBEPKICHUU
OpOHUPOBAHUSI.

2.8. lns n3meHeHnus uHGOPMAIMKA B EHCTBUTEILHON (ITOATBEPKACHHOM) 3asBKE HEOOXOAMMO
3aka3unk HampasisieT McromHuTeNto 100bIM crmocoboM, ykazanHbIM B 11 .2.1. [TpaBun, 3asBieHue
0 BHECCHHMH M3MEHEHHH B 3asIBKY C yKa3aHHEM HOMepa OpOHHUPOBAHUS B CPOK HE IMO3THEE 32 CYTKH
W3MEeHEHHST CYMTAIOTCS TIOJATBEP)KICHHBIMU TIOCJIC TIOJNYYCHHs] 3aKa34yMKOM IMHChMEHHOTO
MOATBEepKICHUA. [IpW 3TOM HCIIOJIHUTENh WMEET INMPaBO OTKa3aTh O BHECCHHHM M3MCHCHHUH B
3asIBKY, €CJIM OHU HEBO3MOJKHBI.

3. [loaTBep:kIeHNEe OPOHUPOBAHUSA

3.1. TlonrBepkneHue 3asBKH  VICTIONHUTENEM  MPOU3BOAMTCS  IIyTeM  HalpaBJICHUS
MHGOPMAIIMOHHOTO COOOIIEHHS M BHICTABJICHUS CUETa HA OTUIATY YCIIYT VICIIOTHUTENS, B KOTOPOM
coJiepKatcs CICAYIOINe CBeIeHUs: HauMeHoBanue Mcnomuurens, 3aka3zuuk (['ocTb), kaTreropuu
HOMEpPOB, KOJIMYECTBO 3a0pOHMPOBAHHBIX HOMEPOB, II€HA, YCJIOBHsS OpPOHUPOBAHHS, CPOK
NPOKMBAHUS B TOCTHHHIIE, CPOK OIUIAThI c4yeTa M (WJIM) aBaHCOBOTO IUIaTexa (eciu
MPEeyCMOTPEH).

WudopmanonHbie COOOIICHUsT O TIOATBEPXKICHUM 3asBKU HAMPABJSIFOTCS Ha YKa3aHHBIC
3akazyukoM Tpu odopmicHUH OpoHHpoBaHus €mail u cBs3aHHBIE ¢ HOMEpoM TenedoHa
MECCEH/IKEPBI, a TAK)KE Pa3MeEIlaloTcs B JMYHOM KaOuHeTe 3aka3urka, co3qanHoMy Ha Caiite.
[TonTBeprkaeHUE 3asIBKU OCYIIECTBISIETCST He Mo31Hee 48 4acoB ¢ MOMEHTA €€ TOTyUCHHSL.

C MoMeHTa TOATBEPXACHUA 3asiBKM Ha OpOHMPOBAHWE U HAIMpaBJICHHUS 3aKa3uUKy
Nudopmanronnsie cooOIlIeHHs O TMOATBEP)KIECHUU 3asiBKH, VYKa3aHHBI B 3asgBKEe Ha
OpOHUPOBAaHUE HOMEP CUUTAETCS MPEIBAPUTEIHLHO 3a0POHUPOBAHHBIM.

3.2. B Otensx, CaHatopusx NPUMEHSIOTCS CIIeIyIOLINe BUIbI OPOHUPOBAHUSL:

a) ['apanTupoBaHHOEe OpOHUPOBaHNE — BHJI OPOHUPOBAHUS, IPU KOTOPOM VCHIOIHUTENb 0XKHIaeT
[ToTpeOuTens 10 pacyeTHOrO yaca 3ae3/ia JAHs, CIEAYIOIIEro 3a JTHEM 3allJIJaHipPOBAaHHOTO 3ae3/1a,
npu ycnoBuu BHeceHUs [loTpeOutenem miam 3aka3uuKkoOM € MX COTJIacUsi aBaHCOBOTO IJIaTeXa B
pa3mepe He MeHee CTOMMOCTH cyToK npoxkuBanusi B Homepe (mecta B Homepe) 3a cyTku.
ABaHcoBbIii mnaTesxx BHocutrcsi [lorpeOutenem wim  3aka3udkoM TOCHE  MOJIyYEHHS
MOJITBEPXKIEHUS] OPOHUPOBAHHUS, B CPOKH, YKa3aHHbIE B MOATBEPXKJICHUH, HO B JIIOOOM CiTyyae He
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no3anee 12:00 yacoB* MeCTHOro BpPEMEHHU [IHsI, MPEIIISCTBYIOUIETO IHIO 3aIUIAHMPOBAHHOTO
3ae3ma. [lmarex cuuTaeTcss MPOM3BEACHHBIM B CIIydae IOCTYIUICHHUS JCHEKHBIX CPEACTB Ha
pacuetHblii cyer Mcmonnutens. B ciaydae HeoruiaThl B YyCTaHOBIIEHHBIE CPOKH OpOHHMpOBaHHE
CUMTAETCsl aHHYJTUPOBAHHBIM 0€3 MPEBAPUTEIILHOTO MPEIYIPEKICHHS.

B cnydae HecBOeBpeMEHHOIO OTKaza OT OpOHMpPOBaHUS (AHHYJISALUS TapaHTUPOBAHHOIO
OpOHMpOBaHU), ONO3/AaHus Wik He3ae3na [lorpeburens, ¢ Hero WM ¢ 3aKa3uuka B3UMAeTCs
iara 3a pakruueckuii mpoctoit Homepa (mecta B Homepe), HO He OoJiee 4eM 3a CyTKH.
lNapantupoBanHoe OpPOHHPOBAHHE MOKHO OTMEHUTH 0€3 B3UMAHHS IIAThl 3a (PaKTUUYECKHMA
npocroit Homepa 3a 24 yaca™ no 3ae3na.

Hezaesnom mnpusnaerca HenpuObiTue IloTpeburens B Otenb, Canatopuii, B KOTOpPOM
3abponupoBan Homep (B ciyxOy npuema u pazmemienus Oreins, CaHaTOpHs) 10 pacYeTHOTO Jaca
3ae3fa JIHs, CIEeIYIOIETO 3a THEM 3aIITAaHMPOBAHHOTO 3ae3/1a.

Omnoznanuem I[loTpedurtens npusHaetcs 3ae3n [lorpedburens nocie PacyeTHoro yaca 3ae3na JaHs
3aIUTaHMPOBAHHOTO 3ae37a W JI0 pAcueTHOTO dYaca 3ae3fa [JHS, CJIEIyIOUIero 3a JHEM
3aITAaHUPOBAHHOTO 3ae371a.

[Ipu omo3manum Oojee YeM Ha CYTKH, TapaHTHPOBAHHOE OpPOHHUPOBAHWE AHHYIUPYETCS, a C
[ToTpebuTtens (3aka3unka) B3uMaeTcs miata 3a pakruueckuid npocroit Homepa, Ho He Gosee uem
3a CyTKH.

06) HerapantupoBanHoe OpoHUpOBaHWE — BHJ OpPOHHMpPOBaHUWSA, MPU KOTOpoM KMcmomHuTEe h
oxunaer Ilorpebutens mo 15-00*uacoB (MO0 MECTHOMY BPEMEHH) IHS 3ae3/a, IMOCJE Yero
OpoHMpoOBaHWE aHHyIUpyeTcs. [IpW HerapaHTUPOBAHHOM OPOHWUPOBAHWW ABAHCOBBIN ILTATEXK
3aka34yuKkoM HE TPOM3BOAWTCA. I[IpW HErapaHTHUPOBAHHOM OpPOHHUPOBAHWH HEOOXOIHMO
MMOATBEPANTh OPOHUPOBAHME 32 CYTKH JI0 YKa3aHHOW JaThl 3ae3/a JIFOOBIM YIOOHBIM CIIOCOOOM
(Tenedon, »snexkTpoHHas Todra). B cimydae OTCYTCTBHSL €O CTOpOHBI 3aka3zumka/['ocTs
MOATBEP)K/ICHUS, a TaK)K€ HEBO3MOKHOCTH CIYXObl OpoHupoBaHus VcHoOMHUTENS CBSA3aThCA C
I'ocrem GpoHUpOBaHUE MOXKET OBITH AHHYIMPOBaHO McHOTHUTENEM B OJJHOCTOPOHHEM IMOPSIIKE.
BoccranoBnenne aHHyTMpOBaHHOM OpOHM U 3a€3]1 MO3/IHEE Yaca OTMEHbI BO3MOXKEH MPH HATUYUU
MECT.

JUis u3MeHeHus cTaTyca HETapaHTUPOBAHHOTO OpOHUPOBAaHUS Ha «TrapaHTHPOBAHHOE»
HE0OX0IMMO BHECTH NpEIOIIaTy B pa3Mepe HEe MEHee CYTOYHOW CTOMMOCTH IPOXXUBAaHUS B
HOMepe 3asiBJIeHHOW kateropuu.3.3. bpoHupoBanue cyuTaeTcs rapaHTUPOBAHHBIM MPU YCIIOBUU
OTuIaThl 3aKa3YMKOM CTOMMOCTHU CYTOK IpokuBaHus He rmo3aHee 15:00 uacoB MECTHOTO BpeMEHHU
JIHSI, TIPEILIECTBYIONIErO IHIO 3aIlJIAHUPOBAHHOTO 3a€3/1a.

3.4. BapuaHnTsl oruiathl: onjara HaauuHeiMH B Otene, Canatopuu, oruiata 0aHKOBCKOM KapToil B
Ortene, Canatopuu, Oe3HannuHas omiata Ha Caifte 4epes MeKTPOHHBIN TUIaTeKHBIA TePMUHAI.
daxToM OIUIaThl 3aKa3urK MOATBEPIKIAET CBOE COTJIACKE CO BCEMHU MapaMeTpamMu 3asBKH,
OpOHUPOBaHUS, YCIOBUAMU 0(OPMIICHUS WM UCIIOJIHEHHUS OKa3bIBaeMbIX VICIIOTHUTENEM YCIIyT,
B TOM 4ucye ¢ qatamu pazmenienus B Otene, Canatopuu, ypoBHeM u tuniom Otensi, CaHaTopus,
kareropueit Homepa(oB), a Takke ¢ MHBIMH YCIIOBUSIMU OKa3aHUs [ OCTUHUYHBIX YCIIYT.

3.5. Ecnu cyer B ycTaHOBIIEHHBIH CpOK 3aka3uyuKkoM (rOCTeM) He OIUIayeH, OpOHHMpOBaHUE
CUMTAeTCsl HerapaHTHPOBAHHBIM, a MMPOCPOYEHHBII K OIUIaTe CYET, B YaCTH CTOMMOCTH HOMeEpa,
aHHynupyercd. OmiaTa HOMepa IO TakoMy OpOHMPOBAHHUIO OCYIIECTBISIETCS 3aKa3uYHMKOM
(roctem) no tapudy, AeHCTBYIOLIEMY Ha JaTy 3ae3/a.

4. OTrmeHa (aHHY.JIAUs1) OPOHMPOBAHMUS.
4.1. BpoHupoBaHUE aHHYJIUPYETCS B CIIydasx:
- HEBHECEHHUs 3aKa3YMKOM MPEIOILIATHI B CPOKH, COTJIACHO BEIOpaHHOMY Tapudy;



- HampaBlieHUsl 3aKa34uMKOM 3asBKM HA aHHYJIUPOBAaHWE OPOHHPOBAHMS MOCPEACTBOM JIMYHOTO
kabuHeta Ha Caiite, TOYTOBOM, TEICPOHHON WIM WHOW CBS3H, TO3BOJISIONICH TOCTOBEPHO
YCTaHOBHTBH, YTO OTKa3 OT OpoHHpoBaHus Homepa HCXOaUT HEMOCPEACTBEHHO OT 3aKa34MKa;

- He3zae3na [ocrta(eit) B Orenb, CaHatopuil O pacueTHOTO 4aca JHs, CIEIYIOIIETrO 3a JTHEM
3aIJIaHUPOBAHHOIO 3ae3/a (IIpU rapaHTUPOBAHHOM OPOHHUPOBAHUM);

- Hezaesna ['ocrs(eit) B Otenb, Canaropuit 10 15 wacos™ mus 3aesna, ecnu ['octh, 3akazuuk He
npeaynpei Ipu OPOHUPOBAHHUH O TMO3JAHEM 3ae3/1e (TpU HErapaHTHUPOBAHHOM OpPOHHPOBAHHH
0O PpacyeTHOro yaca [JHsS, CIEIYIOLIEro 3a JHEM 3allVlAHMPOBAHHOTO 3ae3fa (mpu
rapaHTUPOBAHHOM OpPOHHUPOBAHUM).

4.2. AunynupoBanue OpoHHpoBaHUs (0TKa3 oT OponupoBanusi Homepa B Otene, Canatopun)
ocymectBisiercss McnonHuTteneMm mnpu coOMIOAEHUM 3aKa3uWKOM CpPOKOB aHHYISIIMM IO
BbIOpaHHOMY Tapudy (CpOKM aHHYJIALMU yKa3aHbl B MOJATBEP)KIECHUU OpOHUPOBAHUS) IyTEM
MPUHATHS 0TKa3a oT OpoHupoBanus Homepa ot 3akazumka.

4.3. BpoHb cuuTaeTcsi aHHYJIMPOBAHHOW MOCJE TOTY4EHUS MOATBEPXKIACHUS 00 aHHYISIUH OT
Ucnonuurens. MudopmarmonHoe coobiieHrne o MOATBEPKICHUN aHHYISIITUU HAMpaBlgeTCs Ha
yKa3zaHHble 3aKa3yukoM mpU O(OPMIECHUH OpPOHHMPOBAHMS aJpec SJIEKTPOHHON TMOYTHl U
CBsI3aHHbBIE C HOMEPOM TeNle(hOHA MECCEHIKEPBI, a TAKXKE IyTeM pa3MEIIeHUs B INYHOM KaObuHeTe
3aka3unka, cozgaHHomy Ha Caiire.

4.4. B cnyyae CBOEBPEMEHHOM AaHHYJSALUU TapaHTHPOBAHHOTO OpOHUPOBAHUS, OIUIaYCHHAs!
CyMMa IOJIHOCThIO BO3BpalaeTcs 3aka3uuky. [Ipu HecBoeBpeMeHHOW aHHYISAIIMN OPOHUPOBAHUS
HcnonHuTens uMeeT MpaBo yAepKaTb CyMMY (akTHUEeCKH MOHECEHHBIX 3arpar (B pa3Mepe
CTOMMOCTH NEPBBIX CYTOK IPOKUBAHUS).

4.5. ]Ins BO3Bpara JACHEXKHBIX CPEACTB HEOOXOIMMO 3alojHUTh W OTIPAaBUTh 3asBJICHHE Ha
BO3BparT JCHEKHBIX CPEACTB B OTEIb MO 3yeKTpoHHOH moure info@azimuthotels.com. Cpox
paccMOTpEHUS 3asIBKH — 5 pabOUnX JTHEH.

B cnydae omnatel o 6e3HATMYHOMY pacyeTy, BO3BPAT JCHEKHBIX CPEJICTB OyIeT OCYyIECTBICH
Ha YKa3aHHBIA B 3asBJICHUH O BO3BpPATE PacUETHBIN/IUIEBOM cUeT B TeueHue 30 qHei.

[Ipu 6poHNpOBaHUY U OILIATe Yepe3 areHTCTBA, BCE BONPOCHI, CBA3aHHbBIE C BO3BPATOM JICHEKHBIX
CPEICTB, HEOOXOAUMO HAMPABIIATH B aJpEC areHTCTBA.

*TOYHOE BpeMs 3ae3/a / Bbl€3[a U OILIaTa yKa3aHbl B IIOATBEPIKIECHUN OPOHHPOBAHHMS, KOTOPOE
IPHUXOIWUT Ha e-mail

5. IHBIE M0JI0KEHNS.

5.1. OO0wectBO C OrpaHUYEHHOM OTBETCTBEHHOCTBIO «METPOIIOJIb SCCET
MEHEJIDKMEHT» (OT'PH 5067746497660) neiicTByeT Ha OCHOBaHUH JOBEPEHHOCTEH, BbIJAHHBIX
HUcnonnurensmu.

5.2. HUcnomnurenu, OO0 «METPOIIOJIb 3CCET MEHEJIKMEHT», neiictBytomee OT
uMenu lcmonHuTeneil, UMEIOT MpaBO yCTAHABIMBATH LIEHBI U Tapudbl, MPUMEHSATh CHCTEMY
CKUIOK Ha BCE€ YCIYTH, KOTOpble oka3biBatoTcsi [loTpebutento, 3a HCKIIOYEHHEM TeX, Ha
KOTOpBIE paCIIPOCTPAHSAETCS TOCYIapCTBEHHOE PETYIUPOBAHUE IIEH U Tapu(doB.

5.3. OO0 «METPOIIOJIb OCCET MEHE/DKMEHT», ngelictBytomee OT HMEHHU
Hcnonnuteneii, MoxkeT u3MeHuTh IIpaBuna B 10001 MOMEHT B OJHOCTOPOHHEM TMOPSAKE IO
CBOEMY YCMOTPEHHIO U 0e3 CHenHalbHOTO yBeIOMIJICHHS. V3MeHEeHHsI BCTYMalT B CHIY C
MOMEHTa pa3MelleHus OOHOBIeHHOW pemakiuuu Ha Caiite, u 3aka3uuk 00s3yercs
CaMOCTOSITENILHO OTCIIEKUBATH TAKUE NU3MEHEHUSI.
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5.6.

5.4. Hacrosmue IlpaBuna, a Taxxe IIpelickypaHThl Ha TOCTUHUYHBIE YCIYTH SIBIISIFOTCS
nyonmyHoit odeproit Mcnonmureneir B angpec HeorpanudeHHoro kpyra IlorpeOuteneii
(3aka3yMKOB), 3aMHTEPECOBAHHBIX B MPHOOPETEHHH TOCTHHHYHBIX ycayr. [Ipm odopmienun
3asBKHM Ha OpOHUPOBAHMS 3aKa34MK 3HAKOMUTCA ¢ HacTosmuMu [IpaBuinamu, pasMenieHHbIMU Ha
Caiite, U SABIAIOUMMU TMYOJIHMYHOM 0depToit B cooTBEeTCTBHH O CT. 435 m 1. 2 ct. 437 'K PO.
3aka3unk 00s3yercss 03HaKOMHUThCS ¢ [IpaBuimaMu 10 odopmiieHus 3asiBKU Ha OPOHUPOBAHHE.

5.5. Ilpu coBepiieHnn necTBUN MO 0POPMIICHHIO 3asBKA Ha OPOHMPOBAHHE HOMEPOB Ha CalTe
https://azimuthotels.com/ru, wnu HenocpeAcTBEeHHO Tpu OGOPMIICHUHM 3acelicHHs B HOMEp B
Ortene, Canatopun 3aka3zuuk/IloTpeOuTens TeM caMbIM COBEpIIaeT AKIIETT, TOATBEP)KIAECT CBOE
MPaBO- U JEECIIOCOOHOCTD, (PUHAHCOBYIO COCTOSITEIBHOCTb, a TAK)KE OCO3HAET OTBETCTBEHHOCTD
3a 00s13aTeNIbCTBA, BO3JIOKEHHBIE Ha 3aKa3uuKa B Pe3y/IbTaTe 3aKJII0OUEHUS JOroBOpa Ha OKa3aHue
TOCTHHHYHBIX YCIIYT, YTO O3HAKOMJIEH C HacTosmuMH [IpaBmiamu OpOHUpPOBAHHS, a TaK XKe
COTJIACEH C YCJIOBUSMU MPEIOCTABIEHUS TOCTUHIUYHBIX U COMMYTCTBYIOLUX YCIIYT, 1a€T COrJiacue
Ha 00pabOTKy MEePCOHATBHBIX JaHHBIX B COOTBETCTBHH C 1.4 ¢T.9 @3 «O nepCoHaNbHBIX JaHHBIX)»
ot 27.07.2006 Nel52-®3 nyrem npenoctaBieHusi JOKyMEHTa, yIOCTOBEPSIOLIEr0 JMYHOCTh WU
MHOTO JIOKyMEHTa (TepeueHb omnpenaenieH B nocrtaHoBjaeHueM [IpaBurensctea PO ot 18 HOAOps
2020 r. Ne1853 «O0 yTBepkaeHUH MpaBWJI MPEJOCTaBICHNUs] TOCTUHUYHBIX ycayr B Poccuiickoit
denepanuny).

[Ipu coBepuienun aelictBuii Mo 0(opMIICHHIO 3asBKU Ha OpOHHPOBAaHHE HOMEPOB Ha caiiTe
https://metropol-gelendzhik.ru/ru nau https://azimuthotels.com/ru, nin HemocpeaCTBEHHO MpH
odopmitennu 3acenenus B Homep B Otene 3akazunk/[loTpedbuTens TeM caMbIM COBEPIIIAET
AK1ent, noATBEpXk/AaeT CBOCYyIaCTHE BO BCEX MAPKETUHIOBBIX M MHBIX AKLIHAX.

5.7. Tlpu OpoHHMpoBaHMM 3aKa3YMKOM — IOPUIUYECKUM JIUIIOM, JMOO WHIWBUAYAIbHBIM
MpeIIpUHIMATEIeM, pa3Mep M CPOKH BHECEHUS IUIATe)XEW, W WHBIC YCIOBHS OpPOHUPOBAHHS
MOJIIeXKAT MPUMEHEHUIO VICTIOTHUTENEM COTJIACHO A0TOBOPY € 3aKa34MKOM M MOTYT OTIHYATHCS
OT yKa3aHHBIX B HacTosmux [IpaBuiax.
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